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1. My company has upgraded our computers and I’ve reinstalled the CANVAS PRO Development software, but am having problems communicating to my ePros.
The CANVAS PRO Development software is a 32-bit software and is not Windows 7, 64-bit compatible. The software can be installed and run in XP Compatibility Mode on Windows 7, 32-bit systems. 

2. My company is running CANVASPC on laptops in place of ePros. The laptops have recently been upgraded and the KepServer will only run for 2 hours and then shuts down.
The CANVASPC ePro Emulation software is a 32-bit software and is not Windows 7 compatible. The software will run on Windows XP and older systems.

3. The screen on my ePro has gone white.
The most common cause for this problem is that the BIOS for the ePro has been reset. The video display options have been reset to CRT only (external video). Connect an external monitor to the unit to verify that video is working at the external port. Contact Technical Support for instructions on how to access the BIOS and the correct Bios settings for your model of ePro.
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